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ABSTRACT

We are on the verge of a paradigm shift in how businesses are organized. The service
ecosystem has provided many opportunities to design and innovate business models in
a network environment. The purpose of this research is to provide a service ecosystem
framework for the collaboration of a network of heterogeneous organizations for mobility
as a service. In this framework, organizations should be able to create new value services
together that each of them could not provide alone. The type of this research is qualitative
and based on a case study. To provide an initial framework, thematic analysis was per-
formed using MAXQDA software and coding was performed on the research literature. To
collect evidence, judgmental sampling was used to collect opinions from knowledgeable
individuals in academia, government, and industry. Professional documentation and sup-
plementary reports were also used to create a chain of evidence. The statistical popula-
tion consisted of 16 individuals related to the research topic, and the data collection tool
was a semi-structured interview. By presenting the proposed framework, it is possible to
integrate resources and coordinate different and diverse services to a traveler in a service
ecosystem based on a data ecosystem and a shared data space. This ecosystem includes
three main networks with the titles of value network for theorizing, developing a com-
mon institutional logic and providing a solution to reduce obstacles and challenges of the
ecosystem, governance network for decision-making, guidance and coordination for par-
ticipation and cooperation of companies and structural network for integrating resources
based on ecosystem actors.
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. Meta-theory

. Institutional theory

. complexity theory

. complexity economics
. Midrange-theory

. co-production

. Micro-theoretical

. Actor-to-Actor (A2A)
9. Operant resources
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4. decision rights

5. property rights

6. data rights
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39. micro, meso, macro and meta levels
40. resource integration
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41. Learning effects
42. Network effects
43, Scale effects
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Code System
Code System
Governance Types
Metwork governance
Ecosystem types
Service ecosysytem
Ecosystem Structure
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46. Heterogeneous organizations
47. Interoperability
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48. legal interoperability

49. organizational interoperability (Process
interoperability)

50. semattic interoperability

51. technical interoperability
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