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ABSTRACT

The aim of this research is to present a socio-technical transition model from the tradi-
tional judicial system to the electronic judicial system in Iran. The methodology of this
research is mixed; the qualitative part of the research includes identifying factors influ-
: encing this technological transition at the levels of technological niches, socio-technical
Accepted: 11 Feb 2025 © regimes, and the landscape through theoretical foundations and interviews with experts.
Available Online: 20 Mar 2025 The quantitative part of the research also uses Interpretive Structural Modeling (ISM) to

: determine and analyze the relationships between the factors affecting this technological
transition. The results of this research indicate that the themes at the landscape lev-
el include technological developments and emerging criminal behaviors, socio-cultural
anomalies, the digital divide, the need for private and public sector involvement, gov-
ernment and judicial technology policies and laws, and the lack of digital governance in
the country. The themes at the regime level include financial and budgetary resources,
complexities of the judicial structure, organizational changes, investment, changes in
user habits, application domain issues, privacy, information security, specialized human
resources, weaknesses in network governance of the judiciary, and insufficient maturity
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PP of digital court technology. Additionally, the themes at the niche level include pioneering

legal and judicial technology companies, technological infrastructure, the connection be-
tween legal experts and technologists, the attractiveness of legal and judicial technology
fields, innovation, and the legal services market.
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