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ABSTRACT

Administrative system reform, due to its crucial role in national development, has been a top-
ic of significant attention in Iran in recent years. However, the planning and initiatives related

Received: 01 Oct 2024 to administrative system reform have not been very successful and have consistently faced

Revised: 26 Oct 2024 many challenges and obstacles during implementation. The aim of this research is to identify
Accepted: 05 Nov 2024 : the facilitators and drivers of administrative system reform to support the execution of reform
Available Online: 20 Dec 2024 programs and accelerate their progress. This study is applied-developmental in nature, and

to determine the facilitators and drivers of administrative system reform, in-depth interviews
were conducted with 26 experts in administrative transformation. The sampling method for
the interviews was non-random and purposive, using a snowball sampling approach. The inter-
views were analyzed using an inductive approach and qualitative content analysis, with coding
applied to the data. Ultimately, 15 sub-categories were extracted under four main categories:

Keywords: facilitators of the administrative system, facilitators of the political system, facilitators of the eco-
Administrative system : nomic system, and facilitators of the social system. These were proposed as the facilitators and
reform, Iran, expert : drivers of administrative reform. The application and use of the facilitators and drivers identi-

fied from the experts' perspectives—each originating from different administrative, political,
economic, and social systems—can significantly contribute to the faster and more successful
implementation of administrative system reforms.

facilitator, driver.
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